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UPDATE: This is provided for REFERENCE only. Please see the Advanced Calling Scripts for Selling Mobile Websites document for improved ideas. 
Calling Scripts for Selling
Premium Mobile Websites to Local Businesses

Did you know? Some problem facts about mobile (Quick 1 liners)
· 90% of websites look horrible on a Smartphone. We can make sure you’re not one of them.

· Over 50% of all local searches happen on a Smartphone. Are you missing out?

· Google says that if your mobile website is hard to read, 61% of your audience leaves, and 40% goes to a competitor that has a good mobile web presence.

Script for calling a business 

Hi, Can I speak with the person who is responsible for your website please...

Objections:
What’s it concerning? The person you want isn't here? We are perfectly happy with our website thank you! What are you selling? We have a website!

Response -
This will only take a minute and doesn't cost anything; I tried to access your website from my iPhone and I have a tip for you:

· It’s very difficult to get information from your website on my mobile phone.
· Your website is built in Flash, and doesn't load on my iPhone. (Broken Website leads)
· I can't read your text - it's too small
· Your images are too big and can't load
· Your PDF menu is hard to read
· I can't open your menu on my phone

Objection:
My web company takes care of this. We don’t need this right now thank you. I don’t have time to talk right now. Can you please send me something by email?

Response -
I want to explain. Our mobile websites are specialized. We don't focus on normal websites, only for visitors coming from mobile phones - that’s how everyone searches these days anyways.

Did you know that over one half of all local searches are performed on mobile devices? And you are really missing out if these customers can’t get information from your website.

Response -
Answer - Really? I didn’t know that?....

"I work with a company that will create a custom mobile version of your current website, specifically made for all smartphones. I can send you a link for more information. Can I have an email address?

Send a personalized email to them immediately after the call and make a note to follow up in 1-2 days. 
(See Email Template below)


Another script for calling a business

Hi, I was trying to access your website from my phone and found it difficult because [PROBLEM].
I work with a company that has built many mobile websites for businesses in [CITY], and I can confidently tell you that you’re missing out on a massive mobile marketing opportunity. This is different from regular websites Cellphones are on pace to become the number one way people access the internet, especially for restaurants and bars, because before people go to them, they may try to find out the specials, hours,
menus, etc. on the go from their phones, not computers. CLOSE – Is this something you might be interested in?

*Highlighted – OPTIONAL

Another script for calling a business

Did you know that there are X searches per month for the terms [BUSINESS KEYWORDS] every month from mobile phones. This is right from Google. You see, Google is so smart they automatically rank businesses that have mobile website much higher if they have mobile optimized websites. CLOSE – Is this something you might be interested in?

*Do a little research. If you are calling an Italian Restaurant in Los Angeles, do a Google search for Italian Restaurant Los Angeles using the Google Keyword External Tool and it will tell you how many searches happen every month for that search term. 

Some helpful tips:

* If you are calling leads that have a main website, see how it looks on the mobile web simulator so you can have a personal idea of their needs. 

* Educate them as much as possible. If they can understand that they are losing potential business because they don’t have a mobile website, then they are more likely to buy.

*Become familiar with all the resources on the website. Use these to help educate potential customers.

*Once you build trust with a client, introduce them to other services we provide. We would like to partner with you for all of your technical needs…

*There will be rejections and hang ups. It is part of the business. It is a numbers game. The more you can educate the more you will sell. If you get NOs. thank them for their time and ask if you can send info via email and/or ask if you can call them in a couple weeks. Always give them the option to get back to you.

* It may take more than a couple calls/emails to get the sale. The key is persistence and consistency. Follow up, follow up, and follow up. Leave messages; follow up with a call and/or email.


USE THIS DOCUMENT FOR REFERENCE ONLY. NEW SALES AGENTS WHO NEED IDEAS CAN USE THIS AS REFERENCE. The Advanced Calling Scripts for Selling Mobile Websites document is the new and improved way of selling over the phone.
















Mix and match the above scripts to suit your style and needs. 
Remember, nothing is going to happen until you take ACTION!
Email template: (UPDATED IN Advanced Calling Scripts for Selling Mobile Websites)[image: ]
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This message has not been sent.

EM

[(Account - ] subject: | Follow up information an a Mobile Website as REQUESTED.

Hi (Name).

Thank you for your time on the phone earlier. | wanted to share some more information
You regarding how your business can benefit from having a mobile website. Please take a look
at the following informatior

http://mobilewebmds.com/portfolio

http://mobilewebmds.com/mobile-simulator
Please call me with any questions you may have, anytime.

1-866-274-3650
Agent Name
http://www.MobileWebMDs.com

agent@MobileWebMDs.com

Standard Website
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